NEW FEATURES OF POLARIS 5.6
Howard County Library System’s online catalog will be updated on December 3, 2017. This document
highlights some of the new features in the Polaris catalog and a small change to email notifications.

The new online catalog will use responsive web design so that you have the same experience on any
device, whether it be a desktop computer, tablet, or smartphone. All menu options will be available,
regardless of screen size, but some change location to accommodate displays on a narrow screen.

The menu bar at the top of the PowerPAC page will display Log In on the right.

This shortcut takes you to the familiar My Account login page.
After logging in, that same menu bar will show “Welcome, [your first name] (Log Out).” This can also
function as a shortcut to log out of your online account.

When you submit your barcode or username using the “Have your PIN or password emailed to you”
link on the My Account login page, you will now be sent a new password instead of your existing
password.

As an increased security measure, the system will delete your existing password and auto-generate a
new password. You will receive an email containing the new password, but have the ability to change it
to something you can easily remember. The messages sent to you will guide you as to where to change
the password, or staff will be happy to assist.
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When searching the catalog, or working with Saved Title lists while logged into your account, a new
message shows for titles you have already requested and which have an “active” hold status. It will
display as:

This message will not display for requested ebooks and eaudiobooks.

There is a new Narrow Your Search facet called Availability in the sidebar of every search results list. If
you need a title right away, you can check off Available Now and only see titles currently available at
one of the branches. To further narrow your search, under Owning Branches select the closest
branch(es) where an item may be on the shelf.
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Titles containing related words may now be added to your keyword and phrase search results. The
“Include related words” link will appear only if additional records are found as the result of stemming
and synonyms. Related words will include regular plurals and verb endings -- walk, walks, walker,
walked, walking – but not irregular forms -- mouse/mice or run/ran. Synonyms include common
nicknames, proper name variations, and spelling variations. When there are related words, the
“Include related words” link will display above the search results.

Clicking on the “Include related words” link adds results from related words to your original search
results. Facets in the Narrow Your Search section on the left allow you to specify only titles that
resulted from the stemming and synonyms (“See what was added”), or you can go back to the original
results.
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Availability information will be current, and updates every time a list is accessed or refreshed.
Except for OverDrive and cloudLibrary ebooks and eaudiobooks, multiple titles may be requested
at once.
A checkbox appears next to each title, as well as at top and bottom, to select titles on the page.
o You can select single or multiple titles to request, copy, move, or remove from the list.
o To copy, move, or remove - Select titles, then click the appropriate button at the bottom of
the page. The buttons are grayed out until at least one title is selected.
o To remove individual titles, you can also click the Remove button to the right of the title.
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There is now an option to email the entire list, not just the current page. Very long emails may
exceed system or email service limits. If delivery of your email fails, return to the list and choose a
different display format or select fewer titles.
When your list has more than ten titles, you can increase the number of titles to view at one time
by changing the PER PAGE option in the blue bar above or below the title list.
Titles can be sorted by Added date (default), Author, Publication date, or Title. If your list has
multiple pages, titles on all pages will be sorted. This sort order is retained for printing, emailing,
saving to disk, and for the next time you log into your account.

Column order of the Items Out page in My Account has changed, with the most relevant columns on
the left to display better on narrow screens.
From: checkboxes | Information icon | Format | Call Number | Title | Assigned Branch | Due Date | Renewals
To: checkboxes | Information icon | Format | Due Date | Title | Renewals | Call Number | Assigned Branch
On a narrow screen:

On a full-sized screen:

This new Web Link icon indicates a link to an external web resource:
resource opens in a new browser tab or window.
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- Web Link. The external web

Items Due Soon notices will no longer list ebooks and eaudiobooks in the “items are due soon” section.
They will list in the “Other items checked out to you” section.
Currently what you see is confusing, since econtent cannot be renewed and does not become overdue:
The following items are due soon and could not be automatically renewed by our system. Items requested by
other customers are not eligible for renewal. If the items are ebooks or downloadable audiobooks, you have
three days before the title expires on your device.
Please return your items as soon as possible to avoid fines of $1.00 per day for DVDs and Children's Launchpads,
$0.20 per day for all other materials (ebooks and downloadable audiobooks are exempt). If you have already
taken care of the matter, please disregard this reminder.

Due Date

Title

Format

From

8/3/2017

How bad are bananas? the carbon
footprint of everything

Ebook

Digital
Branch

Renewals Left If Not
Requested
0

In the new version, the blue text will be eliminated from Items Due Soon notices. In the example
above, the ebook title “How bad are bananas?” would not appear in the top section, but it would list
under “Other items checked out to you”.

If you have any questions about the updated catalog, please ask one of the Library’s specialists.
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